Common Sense Ain't So Common 
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A few weeks ago our community celebrated the thirtieth anniversary of the opening of our hospital. Several of us who were there for that transition from the “old York General” reminisced about those times and about our experiences in the new ER. As usually happens, those conversations evolve into “I remember one time…” and “Let me tell you about…” This time was no different, and we discussed some of the things we’ve learned through the years. 
    Let’s start with some reasons not to visit your local emergency department.  (Yes, these are all actual ER visits or EMS calls.) You should think twice before going to the ER:
· with pinworms, no matter how uncomfortable

· with ringworm. Unsightly, but probably not life-threatening. This includes athlete’s foot and jock itch

· for a pregnancy test just because you missed a few birth control pills

· for a second opinion regarding the necessity of a surgical procedure that was recommended two months ago by a doctor two states away

· for a school sports physical at two in the morning because your daughter’s cheerleading tryouts start tomorrow

· for an “out of work” note because you were hung-over last weekend and missed two days of work

· for renewal of your narcotic medication that was somehow flushed down the commode by your two-year-old or was eaten by your neighbor’s dog

· with a request for blood work for “chronic fatigue syndrome”, because three people at work have it and you don’t want to catch it

· for a thirty pound weight gain over the past six months, especially when a couple of candy bars fall out of your purse in triage

 

Now, here are some things probably shouldn’t relate to the triage nurse if you have any hope of being seen sometime in the next few weeks:
· all I need is a hot meal

· I’m lonely, and I just need someone to talk to

· I smoked marijuana an hour ago and I feel dizzy

· I snorted some crack an hour ago and I feel dizzy

· I drank two beers an hour ago and I feel dizzy

· I’m worried that I might start feeling dizzy

· There’s an outbreak of lice at my children’s school and I want all five of them checked – at 3 a.m.

· I’ve had hot flashes for eight years

· I need an emergency ultrasound to find out if my baby is going to be a boy or a girl – my boyfriend and I have a bet riding on it

· I lost a hundred dollars tonight playing poker and now I’m nervous

· Please tell the ER doctor I saw a medical special on TV last night about a rare disease, and I think I have all the symptoms. My neighbor thinks I do too.

 

And of course, when it comes to dialing 911 for an ambulance, you want to remember the following:
· don’t call for back pain you’ve had for three years, it’s two a.m., and you don’t want to go to work in the morning

· don’t call because of a six year history of knee pain, a twelve year history of bunions, or with an ingrown toenail you’ve had for the past seven months

· it’s considered impolite to call 911 and leave before the paramedics arrive

· it’s also considered impolite to call 911 and refuse to be transported when the paramedics arrive. One time doing this is once too often, but four times in one night is probably the ultimate taboo, and punishable by watching reruns of “Gilligan’s Island” nonstop for a year

· never shoot at a parked or moving ambulance

· never shoot at a Paramedic

· never throw rocks at an emergency vehicle

· don’t call for an ambulance after stepping on a sewing needle, it’s raining outside, and you don’t want to track mud into your new car

· it’s considered bad form to call for an ambulance for your children when you are at work, they are at home, and they’ve had head colds for three weeks

· it’s also considered bad form to call 911 at 4 a.m. because you have a hangover, it’s freezing outside, and your car’s heater doesn’t work

· when you’ve called the EMS for assistance for a loved one who is in a back bedroom in the house, try to limit the number of family members and friends to less than twenty-five

· and most importantly, never curse at, swear at, or otherwise verbally abuse someone who is trying to save your life

        So there’re some guidelines to help you negotiate the emergency medical system. And if you think someone might have helped you in some small way, a quiet “thank you” is always appreciated. Oh, and yes, your mama was right. Always wear clean underwear when you leave the house. You just never know…
